HTTP Status 500 - Internal Server Error

type Exception report
messageInternal Server Error
descriptionThe server encountered an internal error that prevented it from fulfilling this request.
exception 
org.springframework.web.util.NestedServletException: Request processing failed; nested exception is org.springframework.jdbc.UncategorizedSQLException: PreparedStatementCallback; uncategorized SQLException for SQL [SELECT COUNT(*) AS Total FROM [Person].[AuthenticationTruststore] WHERE Hostname=?]; SQL state [null]; error code [0]; The connection is closed.; nested exception is com.microsoft.sqlserver.jdbc.SQLServerException: The connection is closed.
root cause 
org.springframework.jdbc.UncategorizedSQLException: PreparedStatementCallback; uncategorized SQLException for SQL [SELECT COUNT(*) AS Total FROM [Person].[AuthenticationTruststore] WHERE Hostname=?]; SQL state [null]; error code [0]; The connection is closed.; nested exception is com.microsoft.sqlserver.jdbc.SQLServerException: The connection is closed.
root cause 
com.microsoft.sqlserver.jdbc.SQLServerException: The connection is closed.
note The full stack traces of the exception and its root causes are available in the GlassFish Server Open Source Edition  5.0  logs.
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